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Åinnovation is essential for business success

Åinnovation processes are changing

Ånew tools and infrastructure ïóinnovation technologyô -
transforming the way we innovate

Åcreating opportunities for firms to develop new services

Åindustry, research, education and government needs to 
implement policies to maximise opportunities for success

Åa range of future issues will need to be resolved

overview



Source: Dodgson, Gann and Salter 2002
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Individual Innovation

20th Century

the distributed innovation process

Dodgson, Gann and Salter 2008

The Management of Technological Innovation - OUP



Innovation Technology - IvT

Åwww ïfrom Web 1.0 to Web 2.0 and 3.0

ÅeScience ïto make connections work

Åmodelling and simulation for prototyping

Åadvanced visualisation for collaboration



Web 1.0 - connecting 

computers, making lots of 

information readily available

Web 2.0 ïenabling people 

to share ideas

from Web 1.0 to Web 3.0

Web 3.0 ïuser generated 

content enabling people to co-

create



www - connecting to problem solvers



understanding social business networks


